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‘PlayStation’ plants, the future?
THE instrumentation industry needs
to cater to the new generations, accus-
tomed to being valued for their skills
and to the comfort of air-conditioned
rooms, says John Immelman, Manag-
ing Director of Endress+Hauser Aus-
tralia. 

According to Immelman, the situa-
tion is exacerbated in Australia
because while in Europe the manage-
ment of instrumentation is done by
the instrumentation department and
considered to be one of the most
important processes in the whole
plant, for which professionals are
highly valued and paid, instrumenta-
tion here reports into the electrical
responsibility.

“Getting people to make this a
career of choice is very hard. They

don’t see a career path for themselves,
they just see a dirty job, right down at
the bottom, where everyone is walk-
ing around in overalls, and there’s lots
of spanners and grease,” he explains,
“it’s not a career for the youngsters
today, who were brought up thinking
that things should be controlled with
buttons and screens.”

Immelman believes the challenge is
at two levels, technological and cul-
tural. The first consideration is how
plants are put together. Many plants,
especially on the remote sites, are cob-
bled together over years, to a point
where for a new person coming in, it
might take months to find their way
around and understand how the
process works. 

“We need to rethink the way plants
are designed and laid out, so that it’s
more logical and these processes can

then be portrayed very easily on
screens and controlled by buttons.
There may be a cost implication to
this, but you’ll be able to start at step
one and end up at step ten, whereas
today, you might go from process one
to two, but then three comes back to
one for rework, etc., and that’s hard,”
Immelman proposes. 

The second technological considera-
tion is that at the time of the assembly,
when everything is nice and clean,
“we have to put in place measuring
and control instruments that will
operate for the lifetime of the plant,
with a minimum of maintenance,
which could then be done electroni-
cally and remotely from an air-condi-
tioned room,” he claims.” Of course
there will always be the need to take
things apart and get dirty, but we need

A new Australian Wonder is born
WONDERWARE – a business
unit of Invensys plc – in con-
junction with Metquip Sys-
tems, has agreed to establish
Wonderware Australia and
reposition the local operations
as a direct entity from the
headquarters in Lake Forest,
California. After 12 years of
operations in Australia, Met-
quip Systems will now cease
its role as distributor, effec-
tively transferring its whole
organisation into the new enti-
ty Wonderware Australia.
“Wonderware recognises the
importance of the Australian
market and the continuous

growth achieved in this region.
By establishing Wonderware
Australia, we will continue to
service this market, even more
effectively,” claims Norman
Pon, Wonderware’s Regional
Manager for Australia and New
Zealand.
“In the past few years we have
seen that leading suppliers are
establishing a direct presence
in Australia, which is a more
effective way to increase value
to end-users,” explains Pon.
“Wonderware is embarking on
this new business structure in
key countries and regions
around the world. Similar ven-

tures have been launched in
the UK, France, South Africa
and the USA and we will con-
tinue to roll out this business
model globally.”
Jose Lobato, who will continue
his role as General Manager
under this new structure,
describes it as a natural pro-
gression that will make their
position in Australia even
stronger. “We foresee that the
business in Australia will contin-
ue to expand and achieve even
further growth,” Lobato says.
Pon adds that the transition
will in no way affect their cus-

Generational clash

MIGUEL GONZALEZ

The Wonderware headquarters
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